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News & Updates on the JCB Teletruk

Team Changes ‘We wish them all good luck in their new roles.’ 

Welcome to the third 2015 edition of Teletruk Action. 
The second quarter of the year has been a busy period 
and has seen the Teletruk team hosting and supporting 
numerous events across the globe. 

“Industrial” is a broad market, however, to ensure the 
continued growth of JCB machines into this sector, 
JCB Industrial is focusing on a Strategic Industrial Sector 
approach, with three key segments; Waste & Recycling, 
Material Distribution and Raw Material & Manufacturing.  
A number of Waste and Recycling  associations are key 
to growth in these sectors. Through the association 
events, we talk directly to both customers and users of 
the machines, this way we hear it first hand what our 
customer requirements are.

Please read below to find out more about the events and 
activities we’ve been involved in over the last few months.

Rick Kavanagh, JCB Teletruk expert, has been with the JCB Industrial team for a number of years and 

what he doesn’t know about the machines probably isn’t worth knowing. We’re delighted to announce his 

recent promotion to Export Business Development Manager with immediate effect. He will be covering 

France, Italy, Spain, Portugal, Southern Europe, Africa, North and South America, Latam, Caribbean and 

Turkey territories; taking over from Iain Welsh who has joined the Backhoe Loader team.

Tom Hodgkinson started at JCB Industrial on a temporary contract in 2010 where he was based on 
the assembly line building and fitting valve blocks, assembling cooling packs and building cabs.  He was 
swiftly offered a permanent position in 2011 thanks to his passion, skill and enthusiasm for the job. 
After moving around the various assembly processes Tom has developed an excellent knowledge of 
the Teletruk and now, after 4 years on the line, he is bringing his in-depth knowledge in to the offices 
as Teletruk Product Specialist. 

Carly Hyde joined JCB Industrial in March 2015 as Industrial Business Development Manager after 
working in the JCB Sales Supply department and Group Logistics. In her latter role she helped to 
support JCB’s logistic strategy and partnership with DHL, including the launch of the JCB World 
Logistics Centre. In January 2014, Carly started an MSc in International Supply Chain, which sparked 
her interest in Business Development and the dealer distribution network. 
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You Tube has, for many years, provided the perfect platform to showcase the unique abilities of the 

JCB Teletruk. Our videos have attracted over 240,000 unique views on ‘JCB Film’ uploads alone. 

In addition there are many other customer, dealer & regional videos on YouTube which all play their part to create 

awareness of the Teletruk and to highlight how the machine is different to a standard industrial fork lift truck.

Since the last issue of Teletruk Action we have uploaded 6 new customer testimonial films to the channel. Please take 

time to look at these and share the links as widely as possible. These videos really serve to highlight the benefits of the 

JCB Teletruk in a wide range of applications and are perfect for use within your own customer pitches and presentations. 

Staffordshire Fire and Rescue

Zwicky Processing

LB Water

TCS Country Stores

Spectra Energy

Johns Building Supplies
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Case Studies
To help you highlight the wide range of applications for the JCB Teletruk we produce user case studies that demonstrate 
why customers worldwide opt for our unique machines. Here are 8 of our latest case studies that you might find useful 
when targeting customers in similar sectors. 

For electronic copies please email emma.addy@jcb.com

• LB Water   • Zwicky Processing

• Spectra Energy  • Johns Building Supplies

• Balco Hay   • Theiss Tunnel

• ACM Metals Recycling • Denbigh Timber

JCB Industrial 
Cecily Mills Operations, Oakamoor Road, Cheadle, Stoke-on-Trent ST10 4QT.

Tel: +44 (0)800 581 761  Fax: +44 (0)1538 757 568
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New England’s premier masonry and 

landscaping supplier, Johns Building Supplies, 

is known for supplying the finest quality 

products to contractors, homeowners and 

DIY’ers. In business for over 50 years, the 

company manufactures concrete block and 

retaining walls in addition to supplying stone 

and other materials and has a great reputation 

for sharing their knowledge and experience 

with customers to support them with home 

improvement and landscaping projects.

When considering a new fork lift truck to 

work at their premises in Pittsville, William 

Koziara, who owns the business, turned 

to his reliable local dealer, Lift Tech, who 

recommended the JCB Teletruk. With no 

knowledge of the product a demonstration 

was arranged to showcase the abilities of the 

unique forwards reach forklift.

“Our dealer said you’ve got to try 
this machine and when you do, 
you’ll definitely want it. He was 
absolutely right. It’s been great and 
I would thoroughly recommend 
this product to other people in this 
business. I’m surprised they don’t 
have one already.”

Johns Building Supplies is a classic case of a 

yard that has limited space to manoeuvre. The 

product is stacked to either side leaving narrow 

rows of just 5 foot wide for the machine to 

operate in. The machine is typically used for 

loading trucks and moving blocks and pallets, 

but has also expanded the normal scope of 

operation for a fork truck for this operation 

thanks to its ability to interchange attachments.

“We use it to load sand and gravel, 
but it is also narrow enough to 
clear snow out of the rows in the 
winter which keeps the operation 
efficient. We currently do this with 
a bucket but we will probably 
invest in a sweeper soon. This 
machine is versatile and can do 
a lot that other trucks can’t.”

A feature that is helping to improve 

productivity on-site is the boom. It has enabled 

single-side loading of delivery trucks which, 

according to the operator, is far better and 

quicker, but it is also now used in the storage 

areas. The ability to boom out 7 or 8 feet to 

reach over stacks has helped to eliminate a 

big issue of broken product. This has made a 

noticeable difference, for example, in the snow 

and ice when pallets sitting on the ground are 

prone to breaking. The JCB Teletruk simply 

picks off a pallet that is higher up.

The improvement in on-site visibility is much 

appreciated too. With no mast to obscure the 

front view it has proven to be safer on-site. 

The fully enclosed cab is a benefit to the 

operators, who also find the machine easy-to-

operate and really appreciate the benefit of 

4 x 4 – particularly in winter – to keep the 

truck moving whatever the ground conditions.

“The benefits of this machine are 
never-ending. Daily service checks 
are simple so we do those here each 
day, whilst the extended service 
hours are only every 500 hours and 
we can plan this in with our dealer 
to minimise downtime. We’re big on 
maintenance here as the machine is 
used 7 days a week. Our customers 
also love the machine because we 
can place their loads accurately 
– avoiding slide which can cause 
damage to the truck bed. Would I 
get another one – yeah!”

CASE STUDY:

JOHNS BUILDING SUPPLIES, USA
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The JCB Teletruk has proved itself to be a 

hugely popular machine in the waste sector 

and over in Eastern Pennsylvania, USA, a 

JCB Teletruk 35D 4x4 is making its mark 

day in day out in a forward- thinking waste 

reclamation business. Zwicky Processing 

and Recycling specialises in reclaiming waste 

materials and recycling them into engineered 

alternative biomass fuels.

The company is on a mission to eliminate 

waste to landfill and save natural resources 

and manages to extract over 97% of 

incoming waste for re-use. It runs a Materials 

Recovery Facility (MRF) that predominantly 

converts construction and demolition waste 

into clean green energy which is used by 

customers to generate electrical energy and 

produce heat for manufacturing processes.

To complement its larger handling machines 

the company selected a JCB Teletruk for its 

versatility, safety and productivity features. It is 

predominantly used for loading and unloading 

pallets and plastics and is also has a cage 

attachment for staff to work safely at height. 

David Zwicky owns the business and is very 

happy with the fleet addition;

“The extendable boom is very 
helpful in tight situations. It enables 
you to reach into places that you 
can’t with a standard fork truck and 
the 4WD is an unbeatable feature. 
A large percentage of our 80+ 
acre site isn’t hard surfaced so this 
feature enables the machine to 
carry on working in any ground 
conditions – even in rain, snow or 
freezing conditions.”

Dealer support is critical for Zwicky 

Processing as a company because uptime is 

crucial in a busy MRF. Stephenson’s is their 

local, highly dependable dealer. Always on 

call and with readily available spares in stock 

at all times dealer support is a key element 

of the buying decision. Employee buy-in is 

also an important part of purchase criteria 

at Zwick and feedback from the team with 

regards to the machine is second-to-none. 

Taylor Klopp is Team Leader at the plant;

“The enclosed cab is a good 
feature, especially when you 
work in a dusty environment. 

You can get air conditioning, a radio 
and a heater so it’s a good working 
space. The cab structure is really 
sturdy too so you never have to 
worry about debris falling on you. 
Our on-site mechanic is impressed 
with the ease of servicing. Daily 
checks are all simple – oil, fuel filters 
and other serviceable items are 
all easy to access and it’s easy to 
re-fuel. We all like to operate the 
machine – it’s operator friendly, 
very functional and offers good 
control at all times.”

CASE STUDY:

ZWICKY PROCESSING AND RECYCLING
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Natural gas is a hugely important sector in 

the USA with companies in the sector having 

to provide quick and efficient transportation 

of natural gas through sophisticated 

transmission systems.

Spectra Energy is one of the key players 

operating 168 compressor facilities in total 

and responsible for multiple pipelines. 

The company’s Pennsylvania facility operates 

a compressor station and pipeline, which  

uns from the Gulf coast up through Maine. 

At the site the company runs a JCB Teletruk 

35D 4x4 for a wide range of materials 

handling tasks.

The machine was selected for its versatility 

and its ability to work in all site conditions. 

Henry Reev is the Area Supervisor;

“At our facility it’s not just 
pavement and concrete. We have 
a lot of off-road areas and the JCB 
Teletruk can tackle these areas 
easily which gives us the ability to 
do those extra tasks that normally 
you would need another piece of 
equipment for. The truck operates 
well in all different kinds of severe 

weather conditions – it evens 
clears the snow for us in winter.”

The machine is used with pallet forks, 

a bucket and also a drum clamp for 

manoeuvring drums in the storage facility. 

It is the machine of choice for unloading 

containers on site thanks to its telescopic 

boom that can reach into the ‘difficult-to-

access’ areas.

“A normal industrial truck can’t 
unload the containers so we use 
the JCB for that job. It also does 
small landscaping jobs with its 
bucket, so it really lives up to its 
reputation for versatility and you 
can also use skid steer attachments 
with it, so it really has no limits, 
within reason, as to the work 
it can do.”

The machine has to tackle extremely confined 

spaces on site such as the storage facility 

for long term waste. Its tight turning radius 

ensures it can easily cope with restricted 

conditions with no loss of productivity.

 

“We chose this machine on the 
advice of some of our other 
locations and we’ve had great 
success with the reliability of the 
machine along great support from 
our dealer, Stevenson Equipment. 
I would certainly recommend 
a JCB Teletruk - it’s easy to 
operate, the service access is 
convenient, noise exposure is 
incredibly low, it’s flexible and 
manoeuvrable. If we need a 
replacement for another piece 
of equipment we will be 
selecting it again.”

CASE STUDY:

SPECTRA ENERGY
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Headquartered in Pennsylvania and with 

8 regional locations serving 3 states, LB 

water has been supplying products for 

water services for 45 years. Working with 

contractors and municipalities the company 

supplies pipes, valves, hydrants, fittings and 

a whole range of products for the sector 

and has built a solid reputation for excellent 

customer support, especially in emergency 

situations where they provide a 24/7 service. 

When considering a new fork lift truck for the 

depot in Selinsgrove, depot manager Dave 

Care and operator Mark Nuscher visited 

machinery dealer Stevenson’s Equipment with 

a requirement for a productive, manoeuvrable 

and safe machine. When they tried out the 

JCB Teletruk they knew it was the perfect 

machine for the size of their yard. 

A machine was subsequently bought and 

is used every day for transporting pallets of 

materials round the yard. A bucket attachment 

is used to move snow in winter and grade 

the lot, whilst a rented sweeper collection 

attachment enables yard clearing. 

According to operators, Mark Nuscher and 

John Reider, the machine has so many uses 

over an everyday fork truck;

“The forwards reach is really 
useful. It allows us to access 
material that might be located 
behind other materials. With a 
regular forklift we would have 
to move everything first – this 
machine allows us to boom over 
and lift the load. The carriage 
rotation is a feature that we use 
a lot. Being able to tilt back more 
than a normal forklift really helps 
a lot when dealing with pipes. It 
makes the load more secure and 
is a lot safer to transport – I can 
also pick up more volume, so it’s 
helping us move more quicker.”

The unit is a 4 x 4 model due to the ground 

conditions and climate. The Teletruk tackles 

the sloping yard with ease and in the winter it 

keeps working in the mud, ice and snow.

“We feel safe in the Teletruk as 
it’s a very sturdy, stable machine. 
It is much safer than our other 
machines because of the stability 

and 4 wheel drive. Our other 
trucks just don’t cut it in winter. 
The JCB goes anywhere you need 
it to go. The view to the front isn’t 
obscured by a mast so when we’re 
moving material the visibility is 
great improved.”

The ability to single-side load tractors and 

trailers has opened up the yard and improved 

the traffic flow and more delivery vehicles 

can be accommodated in the yard as a result 

– improving productivity and efficiency. As a 

result a second unit has been ordered for this 

yard and two more machine orders are being 

fulfilled for two other branches.

“We would definitely recommend 
the JCB Teletruk. It’s a small 
machine but can lift a great weight 
and it’s very nimble, so if space is 
tight it can still work day in day out. 
It’s safe, the servicing is easy and the 
amount of jobs it can do is amazing.”

CASE STUDY:

LB WATER
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A JCB TLT35D 2WD with a hydraulically 

operated side shifting fork clamp has 

proved to be the perfect machine for 

Welsh based Denbigh Timber Products, 

suppliers of garden fencing, landscaping 

supplies, garden sheds and outdoor 

playhouses & wooden structures. 

With a restricted loading area at their 

premises, the ability to single-side load/

unload is a big benefit for the business 

because it frees up much needed space 

and saves time for the operator who 

only needs to access one side of delivery 

trucks. Equally, the forwards reach boom 

has saved the company additional time 

by eliminating the need to double handle 

pallets, in particular. The machine simply 

booms out over obstacles (that would 

otherwise need shifting away from the 

stack) to reach the loads it requires. 

With the 4.4m lift height it provides 

the necessary capacity and lift height to 

accommodate a mezzanine platform.

Ground conditions can be challenging on 

site but the unique, optional flow divider 

overcomes any difficult terrain issues by 

providing improved traction as and when 

required. The company has ensured the 

machine operator is well looked after; a full 

cab with heater and de-mister ensures a 

warm operating environment even when 

Welsh winter conditions prevail.

A feature not available on other industrial 

fork lifts is also being put to good use by 

Denbigh Timber. The unique power down 

facility provides the 450mm negative lift 

required for submersing timber products 

in a treatment tank.

Nigel Brereton, MD of Denbigh Timber 

Products, says the machine has been a 

revelation for the business;

“This machine has really 
helped us to increase 
productivity. From the ability 
to load from one side to the 
full and negative lift features. 
There are so many benefits 
in just one small machine. 
We’re delighted with the 
JCB Teletruk”.

CASE STUDY:

DENBIGH TIMBER
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The JCB Teletruk is the perfect machine to 

work in ELV and has enjoyed great success 

in this sector. A concerted focus on ELV has 

now led to success in Australia with the sale 

of a wastemaster spec JCB Teletruk in to an 

end of life vehicle yard in Melbourne.

ACM is a metals recycler that offers an 

interesting take on end- of- life vehicle 

services. Their ‘self-serve’ site enables 

customers to visit the site to remove used 

components from written- off vehicles 

for their own use. This is an area of the 

business that is growing rapidly and one 

which helps to keep the Teletruk busy from 

dawn to dusk. The machine handles and 

moves many of the 900+ cars around on 

site and, as space is extremely limited, the 

manoeuvrability of the machine has become 

an even greater asset to the operation. 

The boom end is fitted with a Changezee 

full hydraulic Quick hitch system to 

enable a rapid changeover of attachments 

from within the cab. A range of quickly 

interchangeable attachments were 

purchased with the machine including 

long forks for car handling, a GP bucket, a 

sweeper for site cleaning and bale clamp 

for steel bale handling. This ensures full 

utilisation of the machine. 

The Tier 4 machine selected by ACM is 

emissions compliant, although legislation is 

not yet required in Australia. The benefits 

of this machine including its low emissions, 

fuel economy, minimal noise and standard 

LiveLink telematics convinced the client that 

an ‘eco’ model was the right choice for his 

business. The extra protection from the 

wastemaster kit, including underbody and 

wheel motor protection, is vital for a harsh 

recycling environment and will maximise 

durability of the machine. The machine was 

even supplied to the client with a puncture 

free tyre solution demonstrating a complete 

understand of what it takes for a machine to 

work effectively in ELV.

CASE STUDY:

ACM METALS RECYCLING, AUSTRALIA
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It always pays to make hay while the 

sun shines and it does, a lot, in Brooklyn, 

Western Australia where Balco Hay 

compresses and prepares high quality 

hay bales for exports to countries in 

the Middle and Far East.

The innovative business was looking for a 

compact fork lift truck to work alongside its 

existing materials handling machines; 3 x 

JCB 541-70 Super Agri Loadalls. When the 

innovative JCB Teletruk was demonstrated 

to the company by their local JCB dealer, 

it proved that to have the perfect synergy 

and the operation invested in 

their first JCB Teletruk 35D, which is 

now working up to 20 hours a day 

thanks to its versatility and productivity. 

The machine’s telescopic arm, along with 

its compact size, have made it the perfect 

vehicle for a range of tasks, including 

container stuffing, where the superb 

forwards vision and unique free lift ensure 

safe, productive operation and accurate 

load placement.

The blistering heat in this part of Australia 

can sometimes exceed 45° so a reversing 

cooling fan was installed as a retro-fit 

by the dealer along with further 

precautionary enhancements to the 

hydraulic cooling systems.

The Operations Manager at Balco Hay 

sees the Teletruk as an essential addition 

to his fleet;

“This machine is the perfect 
combination between a fork 
lift truck and a telehandler. 
With its compact size and 
manoeuvrability it offers us 
a versatile solution, thanks to 
its ability to switch attachments 
from within the cab, whilst its 
111° of rotation ensure we 
can safe handle large 4x4x8ft 
bales; tipping back as required. 
We keep it occupied on very 

long shifts loading between 
10-16 containers per day. In 
peak season there can be up 
to 100 road trains per day 
with 80 tonnes on each wagon 
– this really tests machine 
performance, so only the 
toughest machines can survive 
in this application and the 
Teletruk is one of them”.

CASE STUDY:

BALCO HAY, AUSTRALIA
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The North West Rail Link is Australia’s 

largest public transport infrastructure 

project and will be the first fully-automated 

rapid transit rail system in Australia.

It will deliver eight new railway stations 

and 4,000 commuter car parking spaces 

to Sydney’s growing North West. The 

project includes the construction of twin 

15km tunnels from Bella Vista to Epping 

– Australia’s longest rail tunnels – which 

are being built by contractor. Thiess John 

Holland Dragados.

It is in the construction of the tunnels that 

the JCB Teletruk was selected as the 

optimum machine for installing beams. 

The project engineer was looking for a 

telescopic machine small enough to work 

in the tight confines of the tunnel whilst 

having sufficient capacity to lift heavy steel 

roof beams in to place. With variable 

ground conditions such as slopes and water 

the 4x4 option was of particular interest.

Thiess chose to purchase two Tier 4 TLT 

35D 4x4 machines from JCB Industrial’s 

Australian dealer, CEA, complete with a 

rotating beam handling attachment. 

With the attachment and the standard 

111° of fork rotation the machine can 

rotate, tip and reach a beam safely in to 

the right position in the tunnel.

The low engine emissions – whilst not yet 

legislated for in Australia – provide clear 

benefits to the operator in the confined 

tunnel environment. The machine is more 

than proving its worth according to Thiess;

“The Teletruk is our lifeline. If 
one of our two machines ever 
went down we would be in 
trouble. Initially we expected 
the machine to work for 4-5 
hours per day on the specific 
task of lifting beams safely 
into positon for fitting into the 
tunnel roof structure, however 
the flexibility of the Teletruk 
has meant that it is used for 
anever increasing range of 
operations 24 hours a day 
making it a critical part of the 
tunnel project operations”.

Thiess are now planning to order two 

more Teletruk’s to support the reliance 

on these compact but powerful machines.

CASE STUDY:

THEISS TUNNEL, AUSTRALIA



4

For the last two years we have been advocating joining relevant trade associations, federations and 
bodies. These organisations not only provide up-to-date sector information, but the networking 
opportunities can be vital for business. 

Our experience with the Builders Merchant Federation 
(BMF) in the UK is positive proof that membership can 
lead to incremental sales, greater sector awareness and 
opportunities for speaking, presenting, demonstrating 
and even offering unique machine builds. This year alone 
we’ve taken advantage of the following opportunities to 
network with member companies:
• Hosted the BMF Board meeting at Rocester
• Launched the Merchant Master machine range to 
 the BMF at Rocester
• Attended our first supplier forum at the BMF HQ   
 in Coventry
• Hosted the BMF conference speakers at JCB’s 
 London office
• Attended regional meetings in Anglia, Tiverton, 
 Swansea, Nottingham, Glasgow, Durham, 
 Doncaster, Warrington, London
• Sponsored and attended the 2 day All Industry 
 Conference in Malta

Upcoming events include:
• Sponsorship of the Members Day on 16th 
 September. This offers us the opportunity to   
 display a machine at the Carden Park Hotel
• Round 2 of 9 regional meetings taking place in 
 Q3 & Q4
• Hosting the BMF Board Meeting in December in 
 the London office
We have also advertised in the BMF member magazine, 
One Voice, and received extensive editorial coverage, 
whilst the JCB Teletruk Merchant Master range has been 
entered in to a Supplier Award via Builders Merchant 
News magazine.

Join up, join in, reap the rewards

Builders Merchant 
Federation 
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JCB Industrial has been a member of the FTA since 1997. This membership allows us to keep abreast of the latest 
developments in the materials handling industry, including health and safety issues, workplace best practice and 
legislative changes. Our membership has had another key advantage in creating awareness of the JCB Teletruk as a 
complementary machine to a fleet of standard industrial fork trucks. Many FLT dealers can now be found specifying 
JCB Teletruks alongside competitive brands for customers that have jobs a standard forklift simply can’t do. 

Whilst we’re not members of the Freight Truck 
Association currently we were approached by the 
organisation with a view to holding an event at JCB HQ. 
Happy to oblige, this event was duly held on 24th June in 
the hope this is the start of building a closer relationship 
with this key association going forwards. 

JCB Industrial enjoyed early success in this sector after 
the launch of the Teletruk and we are now making it 
a priority again in our business development plans. We 
have joined the British Ports Association as an Associate 
Member giving us access to all the main developments 
in port-related policy in addition to opportunities to 
present the Teletruk at the association’s quarterly 
industry working groups. These are attended by key 
contacts within the industry including staff from ports, 
terminal operators and port facilities. 

Highlighting the importance of the ports sector we are also sponsoring the 
2015 Green Port Congress taking place in Copenhagen in October. The 
congress attracts decision makers from port authorities, terminal operators, 
shipping lines and logistics operators who meet to learn about and discuss 
the latest in sustainable development and environmental practice. It also 
highlights innovations in equipment and technology.

Fork Lift Truck Association 

Freight Truck Association British Ports Association
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Somewhat surprisingly, our major success story in 
the Ports sector has come from a small West African 
country. The story of how Tema Harbour, Ghana came 
to embrace the JCB Teletruk is an interesting one and 
starts as far back as 1999. The Operations Director 
of GPHA saw the machine at the CeMAT materials 
handling exhibition and knew its unique abilities 
would lend themselves perfectly to port applications.  
By 2012 JCB, our dealer in Africa, Pattersons Simons 
and the customer had worked together to meet 
the specifications for the port and deliver the first 
machine. The Teletruk proved itself to be the perfect 
option for container unstuffing as well as handling 
loose and bulk materials and, according the GPHA,  
who today operate over 60 machines in Tema and 
Takoradi harbours, ‘it makes a direct impact on saving 
life and limb with its fantastic clear forward vision’. 

Today this is arguably the biggest single operation 
in the world and now a further order for 20 x JCB 

Teletruk 35D has been delivered. Stephen Owiah,  
Port Mechanical Engineer, concludes that it would 
be difficult for GPHA to depart from the use of 
the machines now or in the future ‘the machines 
have low maintenance and low maintenance costs.  
The productivity of the Teletruk is unmatched by any 
other forklift in that capacity.’

Africa is fast becoming the 2nd largest region for 
JCB Teletruks thanks to enterprising customers and 
a forward-thinking dealer. 

Sifax is a 100% Nigerian owned port services 
company operating out of Apapa Harbour, Lagos. 
John Jenkins, MD of the business, had previously 
experienced the JCB Teletruk at GPHA and 
recognised how well suited they would be to Sifax.  
JCB’s African dealer, Paterson Simons, at that time 
didn’t represent JCB in Nigeria, but worked hard 
to agree a special arrangement with JCB to supply 
some machines and has subsequently secured the 
full agency for JCB Teletruks. 

Sifax now has four machines working daily unloading 
and loading flat-bed trailers from one side,  
saving time and space. The Teletruk’s versatility, 
compared with forklifts, continues to ensure their 
popularity both in warehouses and quay-side.

Ghana Ports and Harbours 
Authority (GPHA) takes 20 
further machines

Nigerian ports services 
business also specifies 
the JCB Teletruk
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JCB Teletruks working 
round the world

Portugal

Valorsul is a customer of JCB ‘s Portuguese dealer,  
Motivo. The company operates a large treatment 
and recovery centre in Lisbon and sorts some 900 
tons of municipal waste produced per year across 
19 municipalities. This represents over a fifth of all 
household waste produced in Portugal from less 
than 4% of the total country. As an environmentally 
responsible business Valorsul runs a modern, integrated 
management system to sort and recover the maximum 
value from urban waste.

This April the company took delivery of their first 
Teletruk 35D 4x4. This is a great coup for JCB Industrial 
as the company has long been a target; attending waste 

days at JCB as far back as 2004. The new machine is 
now working at one of 4 waste management centres and 
replaced a combination of a counterbalanced forklift and 
a skid steer loader; offering the ability to do the job of 
both machines. 

The customer thoroughly evaluated the machine to 
ensure that the performance advantages would justify 
the investment and so far, the Teletruk is more than living 
up to expectations. 

According to the customer ‘it is a fast, multi-purpose 
machine that works with forks, grapple and a bale clamp’. 

The machine joins a fleet of JCB machinery working 
within Valorsul including JCB Loadalls, skid steers and 
a tracked excavator. There is, for sure, more scope 
to supply further units for the company’s other waste 
management sites. 
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Isles of Scilly

Off the Cornish coast in the south western tip of the UK 
is the picturesque archipelago of the Scilly Isles. In-bound 
goods arrive by boat on the tiny islands via a network of 
small quays and jetties each of which has constrained 
space in which to unload and stack pallets, crates and 
boxes. An early JCB Teletruk has been providing the 
materials handling capability on St Martin’s island for a 
number of years and the machine is still going strong. 

Border Hardwoods, UK 

A huge jump in sales so far this year in a Shropshire 
based timber supplier has led to a deal for two new 
JCB Teletruks. The company handles around 5000 
cubic feet of oak that arrives into its yard each week for 
distribution nationally.

With more and more deliveries the company has now 
opted to open up the available space at their premises 
by parking their delivery wagons to one side where they 
can be single-side loaded by the two Teletruks. 

The rough terrain is easily overcome by the specification 
of 4x4, whilst the ability to interchange attachments 
means the company can use the machines for any 
number of tasks.

The manoeuvrability, versatility and forwards reach 

capability are the key benefits cited by the operator as 

to why the machine was selected.
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Staffordshire Fire & Rescue 

A JCB Teletruk has been bought by a local Fire & Rescue 
service for its learning and development training facility. 
The centre aims to create realistic road traffic collision 
scenarios for trainee firefighters and uses live props 
such as cars, trucks, timber and other heavy objects. 
The four wheel drive capability enables the machine 
to get over pavement curbs to position vehicles on a 

steep gradient of grass – which makes the training more 

realistic, whilst the boom means that vehicles can be 

positioned further away. 

The machine is also used to single side load a curtain 

sider truck for storing goods. This has freed up yard 

space. Thanks to the versatility of the unit it is also now 

used by the stores, technicians and handy men for a 

variety of on-site jobs. Everyone wants a piece of the 

JCB TLT.

https://www.youtube.com/watch?v=A4atbxnZryQ
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Events keep the team busy

VIP Day Holt JCB help 
with training 
course

Our team is always busy organising, attending and hosting events to ensure the JCB Teletruk is ever-
present and visible. This quarter has been exceptionally busy with not only association events.

Our annual series of VIP days are still proving to be 

exceptionally popular with our global dealer network 

who bring customers and prospects to Rocester for 

presentations, demonstrations, hospitality and a tour 

of the Story of JCB. The format is proven to work and 

our last day on 1st July was our biggest yet.

We are hugely grateful to Holt JCB for their help in 

training a new dedicated Teletruk salesman from Polish 

dealer, Interhandler. Damian Kulczynsk, supported by 

Leszek Zuchowski, Materials Handling Manager, both 

spent time with Andy Crawford learning the best 

approach for successful sales of the JCB Teletruk. 

The training included classroom-based learning 

understanding the unique features and benefits, as 

well as customer visits and a practical approach to 

selling, quote building and understanding the variety 

of market sectors. We now look forward to future 

success in Poland.
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Municipals Day

TCH at the races

A sector specific event at JCB was held at the JCB Arena for decision makers from councils, local authorities and 
businesses involved in the sector. A huge range of JCB machines were demonstrated in a well-coordinated event 
to showcase the suitability to the sector. The JCB Teletruk took centre stage demonstrating its unique capabilities.

Darren Brookes helped support UK dealer, TC Harrison JCB entertaining customers at Sesgefield races.  
Darren and TC Harrison were delighted to discuss the latest machinery developments with a number of customers 
and prospects during the day.
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Upcoming Events

Four Oaks Trade Show, UK
8th - 9th September

Pollute, France 
13th - 15th October

RWM, UK
8th - 9th September

UFEMAT Congress, Croatia
15th - 17th October 

Green Port Congress, Denmark 
6 - 9th October 

Agritechnica, Germany  
10th - 14th November 

Click on the images below to view the website.
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New graphics 
for Masterlift 
Trucks

Silver 
machines for 
Arnold Plant

Graphics at 
German Ports 
Show

We’re always pleased to work with our dealers to 

maximise visibility of the JCB Teletruk, so when 

Masterlift of Ireland asked us to help with the  

signwriting on their new trucks, we were delighted to 

come up with some designs on their behalf. 

Top UK Teletruk customer, Arnold Plant, has taken 

delivery of a special edition silver Teletruk to celebrate 

the 25th year ‘silver’ anniversary of the business.  

The machines took pride of place at the company’s 

recent 25th year golf day prior to being featured at a 

waste expo at Salford Rugby Club in June. The machine 

will also be featured at the forthcoming RWM show in 

September prior to being added to the general hire fleet. 

Large scale JCB Teletruk graphics took pride of 
place at a Transport & Logistics show in Munich 
5th-8th May. Interested in similar? Please email 
emma.addy@jcb.com

22535 JCB Teletruk Curtain Lorry designs | Side Curtain & Rear Doors - Visual

NEAR SIDE

OFF SIDE
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JCB Industrial, Cecilly Mills, Oakamoor Road, Cheadle, Staffordshire, UK, ST10 4QT       Teletruk@jcb.com

@jcbteletruk JCB TeletrukJCB Teletruk Official JCB Teletruk Official 

Like us on Facebook and follow us on Twitter, Pinterest and Linkedin:

Spanish mailer 
aims to engage 
more customers
The Spanish mailer has been circulated to a wide range of 
prospects in varied market sectors outlining the benefits 
of the Teletruk. If you’d like to do similar please contact 
emma.addy@jcb.com.

Click here to view a compilation video of USA customer testimonials.

Product Update – Seat delay timer
JCB Industrial can now offer the option of a seat delay timer on Tier 4 models on all new orders.

If the operator leaves the seat the engine will shut down after a selected period of time. The factory setting is  
1 minute, but this is changeable through Service Master and can be adjusted from 5 seconds to 4 minutes.

Sales Code: 250L425

Descubra la Teletruk en acción en 

JCB Maquinaria, S.A.     

Tel. 916 770 429     

maquinaria@jcb.com     

www.jcb.com

Síganos en:

JCB España JCB Maquinaria  
Espana

www.youtube.com/jcbfilms

Contacte con nosotros en el  +34 91 677 04 29
www.jcbteletruk.com

https://twitter.com/JCBTeletruk
https://www.linkedin.com/pub/jcb-teletruk/94/79a/2a7
http://www.facebook.com/pages/JCB-Teletruk-Official/164868800369835
http://www.pinterest.com/JCBTeletruk/jcb-teletruk-official
https://twitter.com/JCBTeletruk
http://www.facebook.com/pages/JCB-Teletruk-Official/164868800369835
http://www.pinterest.com/JCBTeletruk/jcb-teletruk-official
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